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MAKING YOUR WEBSITE

USER FRIENDLY
BY HOLLAND DAVIS

L

ately I’ve been getting calls from mobile app
providers making guarantees that if I spend $100 a
month putting my church in their app, it will result
in an increase in tithes. Though I don’t dispute their
claims in the least, as a small church plant it’s hard for me to
imagine coming up with that money when it’s all I can do to
pay to rent facilities to hold church. As a result, it’s forced me
to have to come up with options that let me do what bigger
churches do without big budgets to do it. One of the most
effective tools I have is my website.

YOUR WEBSITE MATTERS

When we ask first time visitors how they heard about
us, the overwhelming majority hear about our church from
an internet search; especially those who are moving into
the area or who are visiting. We are also surprised by the
number of people who watch several of our services online
before they decide to visit. What is the take away from this?

1. The home page is important

From the home page you should be able to see important
events, service times and locations, contact information.
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2. Embed your latest service on the home page

We have the latest Sunday morning service and midweek
service embedded. People can experience what your church
is like and decide if they want to try it out. Plus google loves
home pages with videos and gives them better ranking in the
search engines.

3. List your key events on the home page

Do something special to attract visitors. It can be as
simple as free food or as elaborate as a guest speaker or
artist. When you do, use a rotating banner to advertise it and
update it weekly. Make it easy for people to visit your church.

4. Use subdomains to make your site user friendly

I remember reading the bulletin and seeing a really long
link to register for the women’s study: calvarysanclemente.
org/123Icantremembertherestsoimnotgoing. I quickly changed
it to register.calvarysanclemente.org. We use Planning Center
Events, and I simply created a subdomain and forwarded it to
the event registration page. I use subdomains for giving as well:
give.calvarysanclemente.org. This url links to our Planning
Center giving module, which is mobile friendly and allows
people to text in their donations. Now, that is not a subtle hint
to drop 10K on our church, but if the Lord leads who am I to
quench the Spirit? The point is, subdomains make your website
user friendly. Other subdomains we use include:
sermons.calvarysanclemente.org
kids.calvarysanclemente.org
live.calvarysanclemente.org (for our live stream)
prayer.calvarysanclemente.org
vbs.calvarysanclemente.org
serve.calvarysanclemente.org, etc.
Each subdomain goes to a page that is specifically
designed for that topic and, because they are easy to
remember, they make it easier for other to navigate your
website.

5. Broadcast your services live

The great thing about Facebook is you only need an
iPhone or another iOS device that will let you stream on
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Facebook. I get a significant amount more views on Facebook
than YouTube, and it’s free. However, if you broadcast on
YouTube, you can create a channel with your church and
make it easy for people to become part of your online
congregation. BONUS ALERT: if someone downloads the
YouTube app on Apple TV, Roku, or any type of streaming
box, they can watch your services for FREE! If you search for
Calvary Chapel San Clemente via the YouTube app on Apple
TV, you can watch our services LIVE or peruse our archives.

6. Use mobile friendly website templates

Our website is built on WordPress, and there are a
growing number of mobile friendly themes (also known
as Responsive Themes). There are also themes specifically
being designed for mobile phones, but a good responsive
mobile-friendly website is ideal. In our case, the majority
of people searching for churches are using a mobile phone
and not a laptop or computer. You want to make sure the
theme you select will do what you want it to do. I’ve used
themes that are mobile-friendly, but don’t show the rotating
banner, which forced us to add a section of static event
banners that do show up on mobile phones. Each theme has
its own unique set of problems, so make sure you spend time
researching before you buy.
Now how much does this cost? The giving module and
registration module each cost $14.00 a month for a total of
$28.00 a month. There is no cost for anything else that we use.
These just a few suggestions. I’m always open to ways of
making things work better... so if you have a great suggestion
write me at holland@calvarysanclemente.org. T

Holland Davis is a teaching pastor, veteran worship
leader, composer and author. He is the Senior
Pastor of Calvary Chapel San Clemente and CEO of
worshipsong.com. You can follow him on twitter or
instagram @hollanddavis

